
p n i
 



co £P,'l~n\£N'r 'fOp" IRAN~POR.r 
Taxi and Private Hire Vehi.cle Licensing: Best Practice Guidance 

Driving Profiden.cy 

47. Many local authorities rely on the standard car driving licence as evidence ofdriving proficiency. 
Others require some further driving test to be taken. Local authorities will want to consider carefully 
whether this produces benefits which are commensurate with the costs involved for would-be drivers, 
the costs being in terms ofboth money and broader obstacles to entry to the trade. However, they will 
note that the Driving Standards Agency provides a driving assessment specifically designed for taxis. 

Other training 

48. There may well be advantage in encouraging drivers to obtain one of the nationally-recognised 
vocational qualifications for the taxi and PHV trades. These will cover customer care, induding how 
best to meet the needs of people v.rith disabilities. More information about these qualifications can be 
obtained from GoSkills, the Sector Skills Council for Passenger Transport. GoSldlls is working on a 
project funded by the Department to raise standards in the industry and GoSkills can guide and 
support licensing authorities through its regional network of Business Advisers. Some licensing 
authorities have already established training ~p.itiatives and others are being developed; it is seen as 
important to do this in consultation with the loeal taxi and PRY trades. Training can cover customer 
care, including how best to meet the needs of people v.rith disabilities and other sections of the 
community, and also topics such as the relevant legislation, road safety, the use of maps and GPS, the 
handling ofemergencies, and how to defuse difficult situations and manage conflict. Authorities may 
wish to note that nationally recognised qualifications and training programmes sometimes have 
advantages over purely local arrangements (for example, in that the qualification v.riIl be more widely 
recognised). 

Contact details are: 

GoSkills, Concorde House, Trinity Park, Solihull, Birmingham, B37 7UQ. 

Tel: 0121-635-5520 

Fax: 0121-635-5521 

YNebsite: www.goskills.org 

e-mail: info@goskiUs.org 

Topographical Knowledge 

49. Taxi drivers need a good working knowledge of the area for which they are licensed, because 
taxis can be hired immediately, directly with the driver, at rarnes or on the street. So most licensing 
authorities require would-be taxi-drivers to pass a test of local topographical knowledge as a pre
requisite to the fIrst grant of a licence (though the stringency of the test should reflect the complexity 
or otherwise of the local geography, in accordance with the principle ofensuring that barriers to entry 
are not unnecessarily high). 

50. However, PHVs are not legally available for immediate hiring in the same way as taxis. To hire a 
PHV the would-be passenger has togo through an operator, so the driver will have an opportunity to 
check the details ofa route before starting a journey. So it may be unnecessarily burdensome to 
require a would-be PHV driver to pass the same 'knowledge' test as a taxi driver, though it may be . 
thought appropriate to test candidates' ability to read a map and their knowledge of key places such as 
main roads and railway stations. 

lPHV Operators 

51. The objective in licensing PHV operators is, again, the safety of the public, who will be using
 
operators' premises and vehicles and dlivers ar(anged through them.
 


